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We Save
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For over two decades, Diversified Asphalt
has delivered consistent quality products
and superior service to the asphalt industry.
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Channels of Communication is a quarterly
publication of the Channel Islands Chapter of
Community Associations Institute prepared
expressly for Association leaders, managers
and other related community association
professionals. This publication is designed to
provide accurate and authoritative information in
regard to the subject matter covered. It is issued
with the understanding that the publisher is not
engaged in rendering legal, accounting or other
professional services. If legal advice or other
expert assistance is required, the services of a
competent professional should be sought.
The views expressed and the accuracy of

Pages 6, 8, 10, 12, 14

the facts presented in Channels of Communication
are those of the authors and are not necessarily
endorsed by CAI or the Publications Committee.
Authors are encouraged to submit articles for
publishing consideration.
Acceptance of advertising in Channels
of Communication does not constitute an
endorsement of the advertised products or services
by CAI. Permission to reprint articles is hereby
granted provided:
1) Notice is given to CAI at 805-658-1438.
2) Proper credit is given as follows: “Reprinted from
Channels of Communication; copyright by CAI,
Channel Islands Chapter, all rights reserved.”

CAI - CHANNEL ISLANDS CHAPTER
P. O. Box 3575, Ventura, CA 93006
(805) 658-1438 • Fax (805) 658-1732
Leah Ross - Executive Director
leah@cai-channelislands.org

The Channel Islands Chapter of Community
Associations Institute is dedicated to
empowering Homeowner Association
members, managers and service providers
through information and educational
opportunities.
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Our Agency is Farmers #1 Producing Insurer of Common Interest Developments Nationwide

Over 38 years of experience specializing in:
• Condominium Associations
• Planned Unit Developments
• Hard to Place Associations
• Earthquake Coverage
• High Rise Condominiums
• Workers Compensation
Toll Free: 800-345-8866 • Toll Free Fax: 800-262-0973
Email: steve@segalins.com • www.farmersagent.com/ssegal
License No. 0E24660
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Dear Members,
I hope everyone is enjoying the summer. Our chapter has had another few months of
encouraging activity that I am happy to share with you.
On Legislative Action day, the Channel Islands Chapter had the privilege of sending
seventeen members to the offices of California Assemblymembers Jaqui Irwin and Monique
Limon, as well as State Senator Hannah-Beth Jackson. While Sacramento can seem distant
to us down here in SoCal, the policies created by our state representatives shape the day-today details of our businesses and lives, often in significant fashion. CAI is grateful to have
such strong representation with our members taking advantage of their access to our local
public servants.
The scale of our collaborative efforts is not limited to the state government. At CAI’s
statewide planning meeting we continued our discussion on board member training,
improving the market value for credentialed managers and developing a junior college
program to train potential community association managers.
Furthermore, we have another statewide event upcoming in October. With programs for
community managers, board members, and homeowner leaders, the Legal Forum on
October 18 in Newport Beach is a can't-miss opportunity. Speakers and guests will provide
updates and information regarding legal issues at both local and state levels. Attendees will
benefit from seeing legislators, attorneys, a trade show featuring over fifty-five industry
vendors, and keynote speaker, CLAC Advocate Louie Brown, Esq. Please find more info
and register at www.caionline.org.
This is also the time of year to start considering your own role in the organization. CAIChannel Islands has enjoyed strong growth because of the contributions from our dedicated
volunteers and strong leadership. We would love to have you join a committee and be a
part of the team to whatever extent you can. We need all hands on deck as we are fast
approaching the 900 member milestone! If interested, please email our Executive Director
Leah Ross at leah@cai-channelislands.org.
The Chapter has had a terrific first half of 2019 and I encourage you to continue to
engage with the chapter as we move into the second half as there are many opportunities
for networking, education, advocacy and more. Thank you for your participation and
membership with CAI-CIC!
Joe Smigiel, CIRMS

Joe Smigiel

Joe Smigiel, CIRMS
CAI-Channel Islands Chapter President

CID Management Solutions, Inc.

WORKSHOPS –
CENTRAL COAST / SANTA BARBARA
Donald Martin, CCAM
The Management Trust – Central Coast
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By Andrew M. Jun, Esq.
Tinnelly Law Group, PC

Should Associations Use Them to Catch Violators in the Act?

QUESTION: One of my
boards is starting to ask in
what situations it would be
appropriate for an association
to use a drone. Can drones be
used to inspect the building
exteriors or be used to
monitor other areas where
violations regularly occur?
ANSWER: Serial dog poop litterers, unauthorized parking
of vehicles, architectural violations, smoking nuisance—the
list goes on and on when it comes to common “repeat violations” that a homeowners’ association (“HOA”) encounters
on a day-to-day basis. With the increasing number of repeat
violations and limited number of HOA board members and
property managers, questions have surfaced whether or not
HOA’s may, or should, utilize drones to enforce violations.
Specifically, HOA boards are concerned with the legal implications that such utilization may impose because, well, why
wouldn’t an HOA board want to send out a drone to inspect
an architectural violation or monitor a smoking nuisance in
lieu of physically walking the property to do the same? In
addition to the convenience factor that drones provide, it
gives HOAs the added benefit of having concrete, recorded
evidence should the violation escalate to the level of arbitration or judicial enforcement.
From a legal standpoint, the two primary areas of law that
factor into HOA drone usage are (1) privacy law and (2)
property law.
Privacy
While there are numerous privacy laws and regulations, for
HOA purposes, California Civil Code §§ 1708.8 (a) and
6
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(b) (collectively, the “Provision”) are the most applicable in
regard to drone surveillance and enforcement. The Provision prohibits both “physical” and “constructive” invasion
of privacy. Physical invasion of privacy requires the element
of intentional trespass onto the land or airspace of the home
(discussed further below) while constructive invasion of privacy does not require the element of physical trespass onto
land or airspace.
In any event, both Provisions hold one liable for invasion of
privacy when same utilizes a drone to “capture any type of
visual image, sound recording, or other physical impression
of the plaintiff [e.g., homeowner] engaging in a private,
personal, or familial activity and the invasion occurs in a
manner that is offensive to a reasonable person.” (Emphasis
added.) Ah yes, the “reasonable person” standard comes
into play here as it does in almost 99.99% of standards
used to dictate liability. Interpret it exactly how it sounds. If
an HOA is utilizing the drone to capture a serial dog poop
litterer in the community park, it certainly would not offend
a reasonable person walking their dog in the park, nor would
the violating individual have a “reasonable expectation of
privacy” (a standard also used to adjudicate privacy suits) on
common area owned by the HOA.
On the other hand, if an HOA is investigating a nuisance
matter of excessive cigarette and/or marijuana smoke, can
the HOA operate a drone from the common area zooming
into the living room? Probably not. While one may make the
argument that if the smoking activity was viewable in plain
sight from common area streets (e.g., curtains wide open)
that the individual has no reasonable expectation of privacy,

ask the expert
States, 595 F.2d 614 (1979); see also Aaron v. United States,
311 F.2d 790, 801 (1963). The idea behind this is to give
homeowners property rights to their parcel of land as high
above it as “normal use of the land” requires. As such, unless
the drone is capable of operating in excess of 500 feet above
ground level (at which point no practical HOA purpose will
likely be served), under very limited circumstances should a
drone ever be hovering above a homeowner’s physical land
or airspace.
Summary & Recommendation
HOAs should utilize drones to enforce violations of their
governing documents where appropriate—this should be
considered on a case-by-case basis. Whether it is a serial dog
poop litterer or smoking nuisance matter, it is advised that
HOAs that are intending on utilizing drones use sound judgment, and more so, consult with their general counsel. Keep
in mind that in order to operate a drone for HOA-related
purposes, the HOA will have to apply for an exemption from
registering drone with the Federal Aviation Administration
(“FAA”).

it is likely to fail because the principle of an individual’s right
and expectation of privacy within his/her home is held to an
extremely high standard. Furthermore, it is best practice for
HOA’s to err on the safe side of caution and avoid potential
exposure to liability.
Property
In addition to looming privacy concerns, HOAs need to be
aware of property laws that protect homeowners from drone
usage; in particular, communities that consist of single family homes wherein the homeowner owns the airspace above
the land. In the early stages of property law (also known as
“common law”), the principle that controlled for centuries
was “[w]hoever’s is the soil, it is theirs all the way to heaven
and all the way to hell.” Of course, this has changed over the
years with the evolution of mankind and (flight) technology
starting with the groundbreaking U.S. Supreme Court case
United States v. Causby, wherein the Court held that homeowners owned the airspace above ground level up to 365 feet
(anything above that was public domain).

From our experience, with any recording devices implemented by HOAs, it is best practice and strongly recommended for HOAs to adopt a “Surveillance Camera Policy” or
“Drone Policy,” wherein rules are implemented to regulate
such devices and afford protection to the HOA.

Andrew M. Jun, Esq. is an attorney
at Tinnelly Law Group, PC, a law firm
which has been devoted exclusively to
providing legal representation to California
community associations for 30 years.

Today, homeowners own the airspace 500 feet above ground
level in “uncongested areas.” (14 CFR § 91.119(c).) This
is the standard generally applied to airspace demarcation in
residential communities (i.e., HOA’s). See Lacey v. United
THIRD QUARTER 2019
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AIPM

Referred by Many. Preferred by All.

Your Complete

Pest Control
Company

Animal & Insect Pest Management, Inc.

(805) 457-2947

Gopher Damage

A Community Associations Plumber

Common Area
Pest Problems?

We specialize in HOA Pest Problems:
INSECTS

Bees, Wasps, Ants, Spiders

RODENTS

Gophers, Mice & Rats,
Ground Squirrels

SPECIALTY PESTS
Raccoons, Coyotes, Skunks,
Opossums, Rabbits, Birds,
Bats, Bed Bugs

CALL TODAY!

888-344-6567 • MYAIPM.com

Lic.# 665826 | Insured

805-254-4040
For helpful tips and examples of our work:
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CHAPTER LUNCHEON

T U E S D AY, N O V E M B E R 1 9 , 2 0 1 9
11:3 0 A M - 1 : 1 5 P M
LO S R O B L E S G R E E N S
299 S . M O O R PA R K R O A D
THOUSAND OAKS, CA
Join us for an analysis of new state and federal laws, an update on the progress
we made with the California Legislature, and a snapshot of what is to come in 2020.

2019 LEGISLATIVE UPDATE
New Legislation Affecting Your Association
PROGRAM SPEAKERS
JAMES PERERO, ESQ.
Myers, Widders, Gibson, Jones & Feingold, LLP

James Perero is an attorney at the law firm Myers, Widders, Gibson, Jones & Feingold,
LLP where he represents communitiy associations as general and litigation counsel.
His work with community associations aims to improve and strengthen the quality of
life for community association members through development and enforcement of
effective governing documents, and, when necessary, through litigation. Mr. Perero
is an active member of CAI-Channel Islands Chapter and currently serves as the
chapter’s CAI-CLAC delegate.

STEVEN A. ROSEMAN, ESQ.
Roseman Law, APC, CAI-CLAC Delegate

Steven Roseman, Esq. is the founder and managing partner in the law firm of
Roseman Law, APC. During the past (20) years, Mr. Roseman has represented
homeowners associations and their boards handling their Association legal matters.
Mr. Roseman is an active member of both CACM and CAI and currently serves as the
Channel Islands Chapter’s Delegate for CAI-CLAC.

LOUIE BROWN, ESQ.
Louie Brown, Esq., CAI-CLAC Advocate

Louie A. Brown Jr. is a partner with Kahn, Soares, & Conway, LLP and manages the
firm’s Government Relations Team representing clients before the California State
Legislature and various state administrative agencies. Louie specializes in providing
clients with expert advice in maneuvering through California’s complex legislative
process. He testifies regularly in the Capitol before many legislative committees on
behalf of clients and has written numerous laws and played key roles in many of the
Legislature’s major accomplishments and budget negotiations over the last decade.

Turning Common
Interests Into
Common Ground

General Legal Counsel
Governing Document Amendments
Legal Opinions
Contracts
Dispute Resolution
Civil Litigation
Enforcement
Insurance Coverage/Bad Faith
Construction
Assessment Collections

866.788.9998
HOAattorneys.com
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The Bidding Process - Keeping it Ethical
from the RFP to Awarding the Contract
By Sheldon Chavin, CPM, CCAM
Community Property Management

QUESTION: How should the
bid process for a large paint
job be handled in the most
ethical manner?
ANSWER:
The Job Specification
The bid process should begin with a detailed bid
specification, typically prepared by the painting company.
The bid specification should completely outline the job as
to the type of paint product, one or two coats, primer or no
primer and all necessary preparation required to be done by
the contactors.
10
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The Request for Proposal (RFP)
The board/manager should develop a list of qualified
companies that can provide a bid. The board/manager
may wish to do some very limited reference checking in
developing the list.   The bid specification should be sent with
a RFP (request for proposal). The RFP should contain the
date for a bidder’s walk of the job, when the bid is due and
where the bid is to be sent. The RFP should require that all
bids be received in a sealed envelope. If the bids are given to
management, those sealed bids should be brought, still sealed
to a regular board meeting and opened in the presence of the
board.
Comparing Bids & Selecting the Contractor
Once the bids are opened, a matrix should be prepared
for ease in comparing the bids to be sure that the same

ask the expert
specifications are being bid on and
it should contain the bid price
for each contractor. At a board
meeting, the board would vote
to select the most qualified
bid. The board may choose to
review the matrix and select
the most qualified bidder
either in an executive session
(as a third party contract)
or in open session. After the
contractor has been selected,
additional reference checking may
need to be completed in order to
confirm this bidder is capable of doing
the job and providing good, quality work.
The selected contractor should be asked to submit their
contract, insurance and workers compensation insurance
information. If it is a large association, the contract should
be reviewed by the association’s general counsel before the

board signs. A start date should be included in the contract
along with a payment schedule. The contract should be
executed by the board and an agreed upon work schedule
should also be included. The bids and contract can be
shared with an owner should the owner request to review.
Now that the contract has been awarded, this is a good
time for managers to take a few minutes to notify the
other vendors who did not get the job. They are always
appreciative when this professional courtesy has been
extended to them.

Sheldon Chavin has been in management of Common
Interest Developments since 1985. He earned a CCAM
through California Association of Community Manager,
and a CPM Certified Property Manager through
Institute of Real Estate Management.

SPECIALIZING IN
COMMERCIAL RISKS
Placing the right
coverages is what we do

MEMBER OF

License: CA 0726362 NV 531654 CO 360681

SERVICES OFFERED
Apartments •
Commercial Real Estate •
Condominium / H.O.A. •
D.I.C. / Earthquake •
Premium Financing •
Workers’ Compensation •
T. 866.924.2005
P. 818.363.2005
F. 818.831.2006
17817 Chatsworth St., Suite 240
Granada Hills, CA 91344

www.ridgegateins.com
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earning manager credentials!

JAMIAH CALDERON, CMCA,
Community Property Management for
earning the CMCA credential.

SABRINA FRENCH, CMCA, AMS, PCAM,
PMP Management, AAMC, earning the PCAM credential.
REBECCA BARNHARDT, CMCA, AMS,
Villa Del Mar earning the AMS credential.
MATT BLAND, CMCA, AMS,
PMP Management, AAMC, for earning the AMS credential.

CHRIS ALAPONT, AMS, PCAM,
AAMS Inc. for earning the PCAM credential.

– PROFESSIONAL MANAGER CREDENTIALS –
CMCA® - Certified Manager of Community Associations®
AMS® - Association Management Specialist®
PCAM® - Professional Community Association Manager®
LSM® - Large-Scale Manager®
– PROFESSIONAL MANAGEMENT COMPANY ACCREDITATION –
AAMC® - Accredited Association Management Company®

For more information on CAI’s Professional Management Development Program and credentials, please visit www.caionline.org.

POINDEXTER & COMPANY
Tami Chavin

CCAM, CMCA, PCAM

Certified Public Accountant

Mark A. Poindexter, CPA
Post Office Box 4488
Ventura, California 93007

(805) 987-8945
(800) 999-6468
FAX (805) 987-7906
tami@cpm1.com
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Phone: 805 659-3600
Fax: 805 659-1136
Email: mark@poindexterandco.com
Web: www.poindexterandco.com

Committed to
Excellence

Oct. 18, 2019 | Newport Beach, CA

Now in its 10th year! A one-day event for California community managers,
association board members, and other homeowners from Community Associations
Institute—the leader in HOA and condo education, advocacy, and professional
development.
This event is also offered in Northern California on Sept. 12–13, 2019. Attend one or both
programs for the latest California hot topics. For event details and registration, visit www.
caionline.org/Events/CALaw or call CAI Member Services at (888) 224-4321 (M–F, 9 a.m.–6 p.m. ET).

805-910-0032
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Help! We Can’t Find an Available
Natural disasters and their repercussions down the road.
By Alfie Borkowski, ABC Builds, Inc.

QUESTION: We are having
a difficult time getting
timely responses from
contractors, tree trimmers
and painters because
they are working with fire
victims. If a client signs a
contract with a vendor in
February and the vendor
can’t get to the work until
August, what are we to do?
ANSWER: We all know good help is hard to find.
Coupling that with devastating fires and a strong
economy makes even simple tasks a challenge to
complete. The HOA world has long suffered from
contractors who either don’t have the proper insurance
coverage or simply do not wish to deal with HOAs and
that one resident who wants to throw a wrench in every
project the board approves. Not to mention the ever
present risk of potential litigation from dealing with an
exponential number of residents. The state of current
affairs has caused managers and boards to think outside
their usual practices. As consumers we have to educate
ourselves by understanding as many aspects of the
industry as possible. That may mean putting yourself
in the shoes of your vendor. The game plan to find
competent, qualified vendors to complete projects may
include one or all of the procedures listed below.
Bear in mind that there are three basic rules: time, costs
and quality. The three are not mutually exclusive and
should be used together to get the best outcome. Trading
one will have an impact on the other two. Often projects
are bid on, and due to decisions or lack of decisions,
those projects are not approved in a timely manner.
Then, when they are approved, the board believes
the contractor has been waiting for the task when in
14
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actuality the contractor has moved on. To avoid this scenario,
encourage your board to make decisions in a timely manner,
before conditions have worsened or litigation has resulted.
On the other hand, we were recently tasked with bidding a
rather complicated project and given just two weeks to submit.
Our subcontractors were not able to gather the necessary
information in that limited time frame, and we had to decline
to bid on the project. Be realistic and allow time for accurate
bidding. Rushing a project may result in higher costs.
Construct a clear scope of the work for bidding. Establish
the project goal. Describe the intended outcome and or
assumptions. List specific constraints (i.e. budget) or
restrictions the contractor must adhere to. Timelines are also
important to define. Package this in a way to present to all
prospective bidders in a clear format. The result should be an
‘apples to apples’ comparison for the board to review.

ask the expert

Contractor!
Choose the contractor who has the proper qualifications
for the task. This will limit you to an even smaller number
of contractors, however, your result will likely have a
better outcome.
Another strategy may include bundling small projects to
make them more valuable to a contractor. For instance,
it can cost a vendor as much to bring a crew out for a
4 hour task as it does for a full day. Bundling will make
your dollar go further and make your project(s) more
enticing to those involved.
Ensure swift payment. Why would a contractor wait 30,
60, 90 days for payment when they can get a check from
a homeowner at completion, right on the spot? Consider
having checks cut and signed in advance and ready for

Community Association Loans
All the right tools for your next project.
How will you fund your next community project? Get
the job done right with the Community Association
Loan toolkit. You’ll get custom financing that’s perfect
for your budget and your community.
Your Community Association Loan toolkit includes:
• Competitive interest rates • Flexible payment plans
• Innovative loan structures • Fixed rate loans
• Non-revolving lines of credit

pick up after you have reviewed the work. Have the contractor
define the payment schedule in the contract. You can retain
a percentage (10% is industry standard) until all parties are
satisfied. This will help your vendor meet material and labor
costs and make you a standout in future work.
Use the CSLB website as a tool. The website can assist you
in seeing if a contractor has a current license, any complaints,
workers compensation insurance, etc. On certain projects you
may have the contractor submit ‘Conditional and Unconditional
Waiver and Release Forms’ found on the CSLB website. They
don’t have to compose their own. The contractor can complete
these forms online, print, sign, date and submit them with little
effort on their part. Having them use the CSLB form will ensure
that they are current and valid should the need arise.
Build relationships. It’s time for you to be the builder. The
contractors who are loyal and proven in these times will serve
you well in future emergencies, seasonal work, reserve goals,
etc. You are building your team through better understanding
their objectives. A contractor who is familiar with a property
and its history can be very valuable in the future needs of the
community.

Alfie Borkowski has worked in the
construction industry for over 30
years. He owns and operates ABCBuilds, Inc., specializing in HOA
infrastructure, since 2003.

Get the cash you need today.
Lisa Ann Rea
VP/Regional Account Executive
805.907.8452
Toll Free 866.800.4656, ext. 7500
lisa.rea@mutualofomahabank.com

TM

Reconstruction and Painting
Easy To Do Business With

Member FDIC • Equal Housing Lender
AFN45330

Equal Housing Lender

National Corporate Member of Community Associations Institute
CACM Affiliate Member

www.empireworks.com
1.888.278.8200
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RESERVE STUDIES SIMPLIFIED

WHO’S NAVIGATING YOUR
ASSOCIATION’S FUTURE?
LET COMPLEX SOLUTIONS
CHART YOUR COURSE!

(888) 356 - 3783
Visit our web site for a sample Reserve Study
WWW.COMPLEXSOLUTIONSLTD.COM

COMPLEX SOLUTIONS, LTD.
PO Box 2562, Camarillo, CA 93011

SELECT PAINTING
& CONSTRUCTION, Inc.
License # 614669, C23, C33 & B1

COMMERCIAL JANITORIAL AND MAINTENANCE SERVICES

TRAVIS PRENTICE

THE CLEANING LADY COMPANY - PO BOX 773 - AGOURA HILLS - CALIFORNIA - 91376
TEL (800) 279-4311 FAX (800) 279-4861 EMAIL info@thecleaningladycompany.com
www.thecleaningladycompany.com

Ruth Cederstrom

Select the Best in the HOA Industry
Exterior/Interior Painting
Reconstruction - Wood Replacement
Wrought Iron Fabrication & Installation

www.select-painting.com
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PCAM, CCAM
RuthC@concordconsulting.net

Ofﬁce: 805.445.1040
Fax: 805.445.1373
888 W. Ventura Blvd. Suite C
Camarillo, CA 93010
www.concordconsulting.net

• Prompt and Reliable Service
• Save Thousands with Proper
Maintenance

C L E A N I N G • P R O D U C T S • R E PA I R

• Committed to Providing
Excellent Pool & Spa Care
Since 2007

CA Lic. #961342

Jason Trone

PO Box 586, Somis, CA 93066

805.660.6344

www.suncrestpools.com
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Surplus Funds at the End of the
Year is a Good Thing, Right?
By Jeremy Newman,CPA

Newman & Associates CPA, PC
“I want my money back!”
We’ve all said or heard it before, but how often does it end in
our favor? This is especially true regarding surplus funds in a
common interest realty association. Put simply, requesting a
refund of an association’s surplus may not always be in your
best interest.
Most associations typically have at least an operating
fund and a reserve/replacement fund. The operating fund
typically acts like a checking account that covers the normal
daily expenditures of an association such as common area
maintenance, utilities, landscaping, insurance, management
services and so forth. The reserve fund functions more
like a savings account and it pays for extraordinary and
less frequent items such as significant repairs and/or
replacements.
Many associations prepare a budget for each fund at the
start of each year in order to estimate the foreseeable costs
that will be incurred during the upcoming year and to ensure
that enough member assessments are collected to cover
such amounts. A common saying is that hindsight is 20/20.
Likewise, a budget is not always “on the money”, causing
the association to have either a surplus or a deficit in one or
more of its funds.
Having one fund in a surplus position does not necessarily
mean that the other fund will also have a surplus. Each fund
covers its own respective costs, and such costs may be less
than expected for one fund, but more than anticipated for
the other fund. As such, it may be prudent to change the
upcoming year’s budget to allocate less of the assessments
towards the surplus fund and more to the deficit fund,
rather than refunding the excess with an increase to future
assessments.

18

Channels of Communication THIRD QUARTER 2019

For income tax purposes, associations can either file Form
1120-H, Form 1120, or Form 990. Very few associations
qualify to be truly tax-exempt organizations which file
Form 990. Most associations make an election to file Form
1120-H if they qualify, as the form represents the safest
and simplest method of filing each year. If the association
does not meet the requirements to file Form 1120-H, then
the association must file Form 1120. The Form 1120 has
a significantly higher IRS audit risk and, furthermore, has
very complicated tax rules to follow. It is often prepared
incorrectly due to these rules and the lack of certainty and
guidance in the tax law applicable to Form 1120.

ask the expert
According to Section 528 of the Internal Revenue Code
which governs whether or not an association can file Form
1120-H, an electing association must have “no part of the
net earnings of such organization inures … to the benefit
of any private shareholder or individual.” This means that
if an association sought to refund a surplus in a fund to
its members, it would have to prove that in doing so it did
not violate this test. While sounding simple enough, this
has the potential to be a legal and administrative challenge
with serious tax implications if completed incorrectly.
If even one member receives more than what is that
member’s due, the test will fail and Form 1120 will have to
be filed instead.
Proper fund accounting is a very important and often
overlooked matter for associations that must file Form
1120. Form 1120 factors “income” into three categories:
Membership, Nonmembership, and Section 118
Capital Contributions. Membership income is taxable
to the extent that it exceeds membership deductions.
Nonmembership income is taxable to the extent that it
exceeds nonmembership expenses. Capital contributions
are deemed nontaxable so long as they are properly
accounted for. The most significant risk the Form 1120
poses is the reclassification of items normally deemed
nontaxable (i.e., capital contributions) to be treated as

taxable member income instead. This can result in an immense
income tax liability that the association could have otherwise
avoided. While Revenue Ruling 70-604 can help to alleviate
this dilemma, this election is made every other year thus
disallowing the accumulation of excess funds. Deferred excess
income does not disappear; it has to be included on the next
filing of Form 1120.
Consulting with an association tax expert is recommended!

Jeremy Newman, CPA, Principal,
Newman & Associates CPA, PC.
Offices and Association clients
throughout the Western U.S.
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When it Comes to Your
Landscape Company, Are
You Getting Exactly What
You are Paying For?
By Tyler Slade
Slade Industrial Landscape, Inc.

QUESTION: Why is it costing HOA’s
more than ever for landscaping
services? Whenever it rains and the
crew can’t work, we don’t get a credit
on our bill and the company doesn’t
make up the work. Why is drive time
deducted from the 8 hour work day?
What can our board do to make sure
the company is doing their job?
ANSWER: Unfortunately, when meeting new boards these
types of complaints are all too familiar. During the previous
6 decades, there have been many economic factors and
business trends that have directly affected the landscape
industry.
Beginning in July of 2017, landscapers in California
experienced a 12% increase in minimum wage followed by a
9% increase in 2018, a 7% increase in 2019 and a projected
5% increase in 2020. (These statistics apply to corporations
in LA county with over 50 employees.) As minimum wage
goes up, so will payroll taxes, workers compensation
insurance and general liability insurance. Simply put, by
2020 corporations in California will have endured over a
40% increase in operating costs since 2016. The inevitable
outcome is an increase in the cost of doing business which is
then passed on to the client.

20
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When it comes to rainy days it has always been an industry
standard to avoid sending crews out. The liability of having
trucks on the road during rains puts crews in unsafe
situations. Some boards do ask for credits but it is very
rare that this occurs. In most contracts the price that is
determined is based on an anticipated amount of rain days.
So, in the years that there is little to no rain, the vendor will
have to absorb the difference. In the event that there is a
lot of rain, most vendors will apply additional labor where
needed to get the property caught up.
The 8 hour work day seems to be a question that continues
to resurface. This frankly, is a tough question to answer.
The answer varies from company to company. Including
drive time in the total eight hours is not highly unusual.
However, when the property looks good and the job is
getting done this concern tends to fade away. It is when the

ask the expert
as possible. Hiring a new vendor takes time, costs money
and can be a strenuous and extensive process. When a board
finally does hire a vendor the last thing they want is to have
to terminate this vendor and start the process all over again.
Take your time looking into the company of interest to you
and see if their values and business ethics aligns with yours.
Are they looking for a long-term partnership or simply just
to close the sale and move on? Is their action plan for your
community genuine and authentic or does it feel arbitrary??
Finding the right landscape company isn’t always easy, but
when you do, it can change the way you experience and live
in your community for years to come.

Tyler Slade worked part- time for Slade
from 1998 until 2002 when he graduated
from Antioch University with a degree in
Business Administration with an emphasis
in management. After college Tyler entered
into sales and marketing in the apparel
industry. Devoting over 10 years in the business Tyler had the opportunity to work on
marketing and branding campaigns for some of the largest
apparel companies in the world including GUESS, Levi’s, 7
for all Mankind, BEBE, OBEY, Big Star and True Religion.

property maintenance is behind that board members get
frustrated and, rightfully so.
To address the final and perhaps most important question
“What can our board do to make sure the company is
doing their job?” The best way to do this is to go on job
walks at least once a month with the landscaper. When
a board and a vendor walk together it allows the board
to point out concerns they may have while also allowing
the vendor to offer recommendations on what they think
needs to be done to improve the landscaping. Open
communication keeps everyone on the same page and
usually assists in solving problems before they become
larger issues. In the long run, hopefully the vendor will
understand the customer’s needs more clearly, therefore
becoming more proactive in their approach.
At the end of the day, the goal is to eliminate as much risk

Tyler has applied his business and sales knowledge to Slade
to help position the company for future growth and longterm success.

Landscape & Structural Pest Specialists

885 Patriot Drive, Suite D
Moorpark, CA 93021-3353
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2019 Legislative Update

C A L I F O R N I A L E G I S L AT I V E
ACTION COMMITTEE

By Brian D. Moreno, Esq., SwedelsonGottlieb

I

t is an understatement to say
that the 2019 legislative session
has been a busy one for CAI’s
California Legislative Action Committee
(CLAC). CLAC has been opposing
and continues to fight SB 323, which is
similar to legislation Governor Brown
vetoed last year. CAI members and
CLAC have been extremely involved
in speaking with legislators while
these proposed bills are pending, in an
effort to strike a balance between the
rights of individual homeowners with
their associations. Below are a few of
the hot bills that, if passed, will have
a significant impact on community
associations in California.
SB 323 (Wieckowski) – The Elections
Bill (Take Two)
Here we are again. In 2018, CAI
and its members vigorously opposed
Senator Wieckowski’s attempts to
prevent community associations from
establishing director qualifications.
Governor Brown ultimately elected to
veto the bill that would have threatened
owners’ privacy and would have made
other fundamental changes to the way
associations conduct their elections.
Governor Brown’s reasoning for the
veto was persuasive:
California has over 50,000 common
interest developments varying in
purpose and size. Each one has
governing documents that are
tailored specifically for that individual
community. This bill takes a oncesize-fits-all approach, but not all
homeowners associations are alike.
If changes to an election process are
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needed, they should be resolved by
members of that specific community.
Despite Governor Brown’s sensible
objection to the 2018 election bills,
on February 15, 2019, Senator
Wieckowski re-introduced similar
legislation found in SB 323. After
amendments, the current bill would
include the following significant
revisions to the Davis-Stirling Common
Interest Development Act:
1. The bill would require associations
to allow any convicted felon to
serve on its Board, even though
Corporations Code section 7221
allows a board of directors to
remove a director that has been
convicted of a felony. As a practical
matter, a director with a financialrelated felony conviction (i.e.,
theft, embezzlement, etc.) may
create significant difficulties for
associations that wish to (or are
required to) obtain a fidelity bond
as part of the association’s master
insurance policy. Eliminating an
association’s ability to prevent a
financial felon from serving on the
board could be disastrous for the
community, both from an insurance
standpoint and the standpoint
of a board of directors seeking
to preserve the security of the
association’s bank accounts.
2. SB 323 would also prohibit
associations from ever suspending
an owner’s right to vote. An owner
could stop paying assessments and
materially violate the governing
documents; yet, under SB 323, that
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delinquent and unfit owner would
be able to run for the board and
serve.
3. The bill would allow owners to
review the signatures of all other
owners on the outside mailing
envelopes, and to copy voter lists,
including parcel numbers. In other
words, as a condition of casting
a ballot, owners must give up
their right to keep their signatures
private, which goes against longstanding privacy laws that have
protected owners over the years.
SB 323 imposes other adverse
requirements relating to CID elections
that will deter owners from voting
(by requiring them to sacrifice
their privacy), increase the costs of
elections, result in costly amendments
to governing documents, jeopardize
the security of association bank
accounts and insurance, and allow
wrongdoers to vote on important
community issues. CAI-CLAC
opposes this bill and is working hard to
defeat it through the grass roots efforts
that were successful in 2018. Please
respond to CLAC’s calls to action by
contacting your representative or other
key legislators and urging them to
defeat SB 323.
Assembly Bill 670 (Friedman) – The
Granny Flat Bill
Assembly Bill 670 seeks to void any
provision in a community association’s
governing documents prohibiting an
“accessory dwelling unit” on a singlefamily lot. Some refer to this as a
granny flat. An “accessory dwelling

CLAC corner

unit” is a second unit on a lot, either
detached or contained within the walls
of the house on the lot, and including
cooking, sleeping, and bathroom
facilities. Accessory dwelling units
may also have relaxed setback and
parking requirements. CAI-CLAC
opposes this bill. This bill has passed
the legislature, and is heading to
the governor’s desk for signature.
If signed into law, it will allow a
community association to impose
reasonable restrictions, provided the
restrictions do not effectively prohibit
or unreasonably restrict these units.
This is again another attempt at micromanaging a community association
whose governing documents contain
architectural restrictions designed to
maintain aesthetic consistency. An
association should be able to decide
the architectural features, designs, and
looks of a community for purposes
of maintaining or increasing property
values.
Senate Bill 326 (Hill) -- The Balcony
Bill Restated & Defect Litigation
Preservation
Senate Bill 326—which is supported
by CLAC—would require community
associations to inspect balconies to
assure that they are safe. In 2018,
CLAC helped to defeat provisions
which would have required community
associations to perform invasive
testing on balconies every six years.
This year, CLAC assisted Senator Hill
in creating a process which makes
sense for community associations
while at the same time meeting the
public policy goal of protecting

residents’ safety. Every nine years,
condominium associations would
be required to conduct a visual
inspection of a balcony and if evidence
of water intrusion is found, the
inspector would use his or her best
professional judgment in deciding
on any further needed investigation.
The inspector would write a report
including the current condition of
the balcony, expected future life
and anticipated performance, and
any repair recommendations. The
inspector would also notify the local
code enforcement agency of any
imminent threat to personal safety. The
first inspection must be completed by
January 1, 2025.
In addition, the bill provides that an
association’s governing documents
shall not impose any preconditions or
limitations on the board’s authority
to commence and pursue legal action
against the declarant, developer, or
builder for construction defects. In
fact, the bill declares unenforceable,
null, and void as against public policy
any limitation or precondition on
an association board of director’s
authority to pursue legal action against
a declarant, developer, or builder,
unless that limitation or precondition
is lawfully adopted by members of
the association not affiliated with
the declarant after the declarant has
relinquished control of the board and
no longer owns a majority of units in
the association.

GET INVOLVED!
If you are interested in serving on
the Chapter’s Legislative Support
Committee or would like more
information on how your community
can support CLAC, please contact
Executive Director Leah Ross at
leah@cai-channelislands.org.

Brian D. Moreno,
Esq., CCAL has been
practicing common
interest development
law since 2003.
Brian is an active
member of CAI in
several Southern California chapters and has authored a
number of articles pertaining to common interest development law and its
application to community associations
in California. Additionally, he has
been a featured speaker at CAI events
as well as an approved instructor for
various chapters in Southern California and serves on the Channel Islands
Chapter’s CLAC Committee. In 2013,
he was the 20th California attorney to
be admitted to CAI’s College of Community Association Lawyers.

THIRD QUARTER 2019

www.cai-channelislands.org 23

2019 Chapter Calendar of Events
Sept. 12 Central Coast Dinner Program, 6 pm,
Ventana Grill, Pismo Beach,
Sept. 19 Santa Barbara Luncheon, “Mythbusters”,
11:30 am, Hyatt Centric Santa Barbara
Sept. 24 Chapter Luncheon “Fight Night or Fight Nice?!”,
11:30 am, Los Robles Greens, Thousand Oaks

The Channel Islands Chapter hosted its Annual Local
Legislative Action Day on Monday, August 5. This day
is an opportunity for chapter members to engage with
local legislators at their offices and express the interests of
Community Association homeowners. By meeting face-to-face
with elected officials, CAI members have helped legislators
understand how pending legislation can directly impact the
homeowners associations industry. Thank you to our many
members who participated in this year's meetings! And thank
you to Assemblymember Irwin and the offices of Senator
Hannah-Beth Jackson and Assemblymember Monique Limón
for meeting with the committee.

Oct. 5

Board Leadership Workshop (Session 1),
8:30 am, Courtyard Marriott, Oxnard

Oct. 8

Business Partner Appreciation Luncheon,
11:45 am, Los Robles Greens, Thousand Oaks

Oct. 12

Board Leadership Workshop (Session 2),
8:30 am, Courtyard Marriott, Oxnard

Oct .18

CAI Legal Forum: CA Communities,
8 am, Newport Beach Marriott

For more information on how you can reach out to our local
legislators, visit www.caiclac.com.

Oct. 29

Community Faire, 4:15 pm,
The Westlake Village Inn, Westlake Village

Nov. 7

Central Coast Dinner Program,
5:45 pm, Ventana Grill, Pismo Beach

Thank you to the following members for attending
the Chapter’s Local Legislative Action Day!

Nov. 12 Santa Barbara Luncheon,
11:30 am, Hyatt Centric Santa Barbara
Nov. 19 Chapter Luncheon “Annual Legislative Update”,
11:30 am, Los Robles Greens, Thousand Oaks
Dec. 10 Chapter Luncheon, 11:30 am,
Los Robles Greens, Thousand Oaks
Note: Event dates, times and locations are subject to change.
Please check the chapter website: cai-channelislands.org for
the most current information.
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Annual Local Legislative Action Day
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Sean Allen, Esq., Roseman Law APC • Beth Daniel,
Community Property Management (CPM) • Matt Bland,
CMCA, AMS, PMP Management, AAMC • Colby Bloom,
CPM • Tatiana Brunstad, Lordon Management •
Miah Calderon, CCAM, CMCA, CPM • Tami Chavin,
AMS, PCAM, CPM • Marilyn Matthews, Harbor Lights
Homeowners Association • Louis Mellini, CPM • Katie Papa,
CPM • Phyllis Pazen, Lakeside Village Association •
James Perero, Esq., Myers, Widders, Gibson, Jones &
Feingold, LLP • Leah Ross, CAI-Channel Islands Chapter •
Chelsi Rueter, CCAM, CMCA, AMS, PCAM, CPM •
Carrie Simmons, CPM • Randy Stokes, Surfside III
Condominium Association • JoAnne Young, Lordon
Management

news / trends / ideas

Thank you
to the following members for renewing your membership with CAI!
Individual Homeowner Leader Members
Dr. Gary Davis, Casa San Carlos Homeowners Association
Stanley Davis, Village Green Property Owners Association
Adriene Forester, Villa Constance North
Michael Moore, Rancho Santa Rosa POA
Myrene Smith, Carefree Living Association
Community Association Boards of Directors
Anacapa View Beach Homes • Cape Ventura Homeowners Association
County Square Villas Homeowners Association
Creekside Village Assoc. • Creston Courtyards Homeowners Assoc.
Islay Pointe Villas Homeowners Association
Lobero Homeowners Association
Marlborough Seaside Village Homeowners Association
Mayfield Village Community Association
Northwood Community Association • Orbela Homeowners Association
Parkside Owners Association • River Ridge Island Villas
Sandpiper Village II HOA • San Luis Bay Estates
Sevilla Condominium Association • Silverado Owners Association
Tesoro Community • The Colony at Mandalay Beach
Traditions at River Oaks • Whalers Village Townhomes
Woodbridge Park Association
Community Manager Members
Russell Benjamin, Coro Community Management & Consulting
Marianne Freeman, CMCA, Ennisbrook Homeowners Association
Ruth Holland, The Villas of Oxnard
Leona Jones, HarborWalk Homeowners Association
Jennifer Knauff, CMCA, AMS, Wave Enterprises, Inc.
Jill Parker, CMCA, Santa Barbara Highlands Homeowners Association
Chelsi Rueter, CCAM, CMCA, AMS, PCAM, Community Property Management
Robert Scheaffer, CMCA, AMS, LSM, PCAM, Leisure Village Association
Terry Shorten, Oaknoll Condominium Association
Dorothy Sweatt, Association Services of Ventura
Danita L. Vaughn, CMCA, AMS, PCAM, Concord Consulting & Association
Services, Inc.
Jennie Whaley, CID Management Solutions, Inc.
JoAnne Young, Lordon Management
Management Companies
Coro Community Management & Consulting, Inc. • Ferguson Realty
MAC Management • Vintage Group
Business Partners
Adams Stirling, PLC • Alliance Environmental Group, Inc.
Barrett Business Services, Inc. • BPC Pest Control • BPR, Inc.
Carey & Hanna, CPA’s • Complex Solutions, Inc. • Green Valley Tree Care
Hunter Law Firm • Precision Concrete Cutting
Premier Commercial Painting – A Bold Difference • Hunter Law Firm
Richardson Ober PLC • SBS Lien Services

Welcome
to our new members!

Homeowner Volunteer Leader
Members — Community
Association Boards of Directors
El Escorial Homeowners Association
Sevilla Condominium Association
Whaler’s Village Townhomes
Association
Woodbridge Park Association
Community Manager Members
Jennifer Gannion, Surfside III
Condominium Owners Association
Julie Phan, Property Management
Professionals, LLC
Nicole Rocha, Farrell Smyth, Inc.
Business Partners
Alloy Home
Condo Certs
Homewisedocs.com
Insurance Services of the West
Interstate Restoration, LLC
Sustainable Water Solutions
Tri-Tech Restoration & Construction
Company, Inc.
Waterwise Consulting
Welcome Link

missing
something?
Ensure you are getting all your
valuable CAI member benefits.
Update your email address
today
addresschanges@caionline.org
or call (888) 224-4321
SEE WHAT YOU’RE MISSING
Visit
www.caionline.org/benefits
THIRD QUARTER 2019
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Thank You!

To all of our sponsors for their support of CAI-Channel Islands Chapter. We greatly appreciate your investment and involvement in the
chapter and in the community associations industry. For a full service directory of chapter members, visit www.cai-channelislands.org.

P L ATINU M S P O NS O RS
Full Color Logo

Full Color Icon

We’re more than just paint consultants,
we’re repaint experts!
COMPLETE RESTORATION, CONSTRUCTION & SERVICE

allbrightpainting.com

cornwallsecurity.com

interstaterestoration.com

Greyscale Logo

Greyscale Icon

diversifiedasphalt.com

nn-Edwards® Property Services Reps average 10+ years of project assessment experience, and below are a
w of the complimentary services we offer property and community managers to help make your job easier!
TM

Color

consultations empireworks.com
and professional

gpmincorporated.com

fenceworks.us

Reconstruction and Painting

renderings

★ Job walk assistance for comparison bids
Colors

Experienced project assessment from prep to application

★ Color palettes archived online with Color-ARK™

Customized and comprehensive repaint specifications

★ HOA color palette assistance

sherwin-williams.com

R:230 G:8 B:7
C:3 M:100 Y:100 K:0
E60807

stevereichinsurance.com

R:173 G:6 B:5
C:21 M:100 Y:100 K:16
AD0605

R:219 G:219 B:219
C:13 M:10 Y:10 K:0
DBDBDB

R:178 G:178 B:178
C:31 M:25 Y:25 K:0
B2B2B2

precisionpainting.com

R:35 G:31 B:32
C:70 M:68 Y:64 K:74
231F20

suncrestpools.com

learn more and begin taking advantage of our services, simply give us a call.

GO L D

ve a colorful day!

ve Levy
05) 390-4080
ve.Levy@dunnedwards.com
myaipm.com

Animal & Insect Pest M anage ment, Inc.
Your Complete Pest Control Company

3 Dunn-Edwards Corporation. All rights reserved.

Like us on facebook
facebook.com/dunnedwards
critterbustersonline.com
austinspaintinginc.com
(888) DE PAINT I dunnedwards.com

ferrispainting.com
dunnedwards.com

flocksafety.com

whitestonepainters.com

LawforHoas.com

mddpools.com

pacificwesternbank.com

Roseman.law

showscapes.net

S ILV ER
Adams Stirling PLC • Aqua Creations, Inc. • Association Reserves, Inc.
Beaumont Tashjian • Kasdan, Lippsmith, Weber, Turner LLP • McKay's Painting & Wood Replacement
Mutual of Omaha Bank / CondoCerts • Myers, Widders, Gibson, Jones & Feingold, LLP • Oakridge Landscape
Reserve Studies, Inc. • Ridgegate Insurance
Steven G. Segal Insurance Agency • Tinnelly Law Group
Union Bank HOA Services • Ventura Pest Control • Vista Paint

BRO NZE
All Valley Alarm • Archon Protection, Inc. • BrightView Landscape Service
Cobalt Security Services • Complex Solutions • Duramax Building Products • Enhanced Landscape Management
Green Valley Tree Care, Inc. • Premier Commercial Painting - A BOLD DIFFERENCE
Select Painting & Construction, Inc. • Solitude Lake Management • Thousand Oaks Plumbing
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FENCE

WITH THE

1
No.

California

BEST
IIff it’s fencing

WE
DO IT!

Vinyl
i
l Fencing,
i
Wood Fencing,
Aluminum Fencing,
Automated Entries, Pre-Cast
Concrete & Ornamental Iron
Call Now For Your
FREE ESTIMATES

Prices based on 75’ LF.
under normal
conditions

805-933-4522
891 Corporation St. • Santa Paula CA 93060

VCSSP5273

w w w. f e n c e w o r k s . u s

advertising
CAI is an independent, national, non-profit research and educational
organization dealing with issues concerning condominiums, cooperatives,
planned unit developments, and homeowners associations. Members
include: associations, homeowners, managers, lenders, insurance and real
estate agents, developers, attorneys, public officials, accountants and other
providers of services.
Policies: Ads must be prepaid and in full color (CMYK) and high resolution
(300dpi). Ads may be postponed due to lack of space, but will have first
priority in the next issue of Channels of Communication. Acceptance of
advertising in this newsletter will not constitute an endorsement of product
services.
2019 FULL COLOR RATES     

    

per issue

8.5”w x 11.0”h

Full Page...............................................................525
Full Page Inside Front Cover / Inside Back Cover....600
Full Page Outside Back Cover ...............................700

7.5”w x 4.75”h

Half Page..............................................................425

3.5”w x 4.75”h

Quarter Page.........................................................325

3.5”w x 2.0”h

Eighth Page / Business Card..................................150

Each advertisement will be billed at the current rate. No “ganging” of
advertisements (i.e.: 4 quarter page ads will be billed at 4xs the quarter
page rate, not the full page rate.)
Consecutive insertion rates will be billed on a per issue basis. Should
you cancel within the contracted period of time, your billing will be prorated
based on the single insertion rate. (Pre-payment is only required for the
first ad placed.)
Rates are for CAI members only. Non-members of CAI will be charged
50% additional.
		
Advertiser:________________________________________________
Contact Person:____________________________________________

NEW
MEMBER
BENEFIT!

Company:_________________________________________________
Address:__________________________________________________
City:_______________________ Zip: __________________________
Phone:_________________ Ad Size:____________________________
Cost $:___________ Specify Issue: ____________________________
Authorized Signature:________________________________________
Mail order form and check to: CAI, P. O. Box 3575, Ventura, CA 93006

CHANGE OF ADDRESS OR BOARD MEMBERS

Your members-only online community
for connecting and collaborating.
Curious? Log on today using your
CAI website password at
www.caionline.org/exchange.

Please fill out this form and return it to the Channel
Islands Chapter so we can keep the CAI mailing list current.
Association: _________________________________________
Name:______________________________________________
Address:____________________________________________
City/State/Zip:________________________________________
Additional info:_______________________________________
Return to Channel Islands Chapter-CAI
P. O. Box 3575, Ventura, CA 93006
or call us at 805/658-1438
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RODENTS
Gophers
Squirrels
Mice
Rats

BIRDS

Pigeons
Swallows
Waterfowl

Your Termite, Wildlife & Pest Control Specialists

TRAPPING
Raccoons
Skunks
Opossums
Coyotes

SPECIALTY
TERMITES

- Annual Inspections & Treatments - Escrow Certification - Preventative Bora
- Whole Structure Fumigation
- Local Treatments
Care Treatments

(800) 273-6059

Bats
Rabbits
Snakes

INSECTS
Bees
Wasps
Ants
Spiders

www.MyCritterBusters.com

Chelsi Rueter

CCAM, CMCA, AMS, PCAM

(805) 987-8945
(800) 999-6468
FAX (805) 987-7906
chelsi@cpm1.com

Ruth Campbell, CCAM-PM, CMCA
Community Manager/President
rcampbell@cidmanagementsolutions.com

3481 W. 5th Street, Suite 104
Oxnard, CA 93030

Main (805) 351-8270

www.cidmanagementsolutions.com
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Schedule of Events
September 19

Santa Barbara Luncheon
“Mythbusters”

September 24

Chapter Luncheon
“Fight Night or Fight Nice?!”
Thousand Oaks

October 5 & 12

Board Leadership
Development Workshop
Oxnard
For more information or to register,
visit www.cai-channelislands.org
or call the chapter office at 805.658.1438

Our Service Plans
include
Remodel/Resurfacing
Pool / Spa
Maintenance
RESURFACING l SERVICE l REPAIR
EQUIPMENT INSTALLATION

(805) 857-0580
(805) 732-7480

www.mddpools.com

Equipment
Repair/Installation
...and much more!

We provide
FAST TURNAROUND
for repairs along with
regularly scheduled
maintenance for over

107 North Reino Road, PMB #352
Newbury Park, CA 91320

400 commercial and
residential clients!

